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• Generations Family Health Center, Inc. is a not-for-profit Federally Qualified health Center 
with 7 stationary locations covering a 920 square mile service area in Eastern Connecticut.

• The Mission is to provide quality, compassionate and professional health care that is affordable, 
easily accessible and without discrimination to all members of the communities we serve.

• The Vision is to strive to provide access to quality health care that is patient-focused in delivery and 
maximizes all available resources.

• Our Values
□ We believe every individual has the right to quality health care that is respectful and 

considerate.
□ We are committed to providing continuity of care throughout our entire health care 

system.
□ We create an atmosphere for patients and staff that is safe, accessible, and free of 

discrimination.
□ We believe in the continuous improvement of our staff and health center systems to 

provide the highest quality of care to our patients.



It’s Time To Break Down The Silos



What Is A System Of Care:

• Is the framework within which healthcare is provided, 
offering services to identify healthcare barriers and 
link patients and families to  services and supports 
both in-house and within the community. Often times 
utilizing Community Health Workers.

• It builds meaningful partnerships with families to 
address health, social, cultural and linguistic needs to 
achieve improved functionality in the community and 
throughout life.
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Community Health Workers:

• Meet the needs of underserved populations 
within the community. 

• Walk patients through their medical 
neighborhood by integrating health and social 
services.

• Ensure personalized care taking into 
consideration the patient, the family and the 
community as a whole.







How Do We Engage Patients At The Farm?





Text can flow right over the screened 
tree as you can see















This slide (and the next 2 pages) will begin 
breaking down the CRVFHP Form.
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Selected Item Pat Person Nbr Pat Person Nbr

Calculation Count Count Distinct
Global Query 7429 409

Case Management Follow-Up 616 303
Case Management: 794 359
Comments: 181 149

Community Resources 256 153

Community Resources Food 241 150

Community Resources Pharmacy 4 4
Contact: 1166 396
Country of Origin: 972 398

Eligiblility Assistance: 456 267

Farm Worker Program Enrollment: 363 341
Farm: 670 333
Generations Facility: 121 101
Interpretation: 1050 362
Location: 2 2

migratory worker 61 43
Outreach: 469 289

referred to [use for free text] 1 1
Soup Kitchen: 2 2
Transportation: 4 3



Slide saved for Pics on patient 
engagement and education



What are some of the 
evidence based benefits 
linked to incorporating 

Community Health 
Workers as part of the 

healthcare teams?



• Reduced 
Costs

• Improved 
Patient 
Experience

• Improved 
Population 
Health

• Improved 
Access to 
Care and 
Services
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Glory Cruz, CHW & Vlad Rivera, CHW
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