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Agenda

D E M OS O L U T I O N S P L AT F O R MV A L U E

1 2 3 4

W h y  s h o u l d  
w e  c a r e ?

W h o  s h o u l d  
w e  c a r e  
a b o u t ?

F u n c t i o n a l i t y  
a n d  

u t i l i z a t i o n ?

W h a t  d o e s  i t  
l o o k  l i k e ?



Value 
Proposition 
for 
FQHC/CHC’s

Telehealth will provide a 
solution for care provision 
during public health crises 
that interrupt standard care, 
in addition to generating a 
new service line for 
competing with commercial 
competitors and consumer 
friendly options that 
provide new sources of
revenue, increase access, 
and support policy change 
for FQHC/CHC’s across NC.

W h y  t e l e h e a l t h ?



NCCHCA Member Needs

R a p i d  I m p l e m e n t a t i o n

I n t u i t i v e  U s e

A f f o r d a b i l i t y

S c a l a b i l i t y



Specific Challenges When Reviewing Solutions

270+
S i t e s

42
M e m b e r s

600K
P a t i e n t s

9
S o l u t i o n s



S E C U R I T Y

A D A P TA B I L I T Y

P L AT F O R M

Three COVID-19 
Concerns



NCCHCA Evaluation Categories

S H O R T  T E R M L O N G  T E R M A F F O R D A B L E L O W  B A N D W I D T H S C A L A B L E



Alignment

Affordable, Intuitive, and Expandable

D o x y. M e

LONG TERM 
SOLUTION



3 Account Tiers

F R E E

Unlimited minutes and sessions, 

Unique Room URL, 

iOS & Android

$0

P R O F E S S I O N A L

All free level benefits, HD Video, 

Audio Only Call, Photo Capture, 

Group Calling, Payments

$35 per month

C L I N I C

All professional level benefits, as 

well as dedicated account 

representative

$50 per month



Integration with Google and Facebook

Completely cloud based

LOG- IN



DASHBOARD

Edit Waiting Room

Account Settings

User Community

Telehealth Shop



WAITING ROOM

Place blocks for images

Waiting room URL does not change

Welcome message

Help orient the patient



ACCOUNT SET TINGS

General Settings

BAA

Notifications

Extensions



Pat ient  V iew

Patient is texted link to join

No application download

Can enter preferred name



Pat ient  V iew

In Browser Experience

Confirms Mic and Camera Access

Allows for Audio Only



L IVE  WALKTHROUGH



Appendix Slides



Affordable

Intuitive

Z o o m  H e a l t h

SHORT TERM 
SOLUTION



Alignment

Affordable, Intuitive, and Expandable

D o x y. M e

LONG TERM 
SOLUTION



Affordable

Feature Rich

U p d o x

AFFORDABLE  
SOLUTION



Text Only

Audio Only

R h i n o g r a m /  D o x y. M e

LOW BANDWIDTH 
SOLUTION



True Telehealth Support

Longtime Partners

C e r t i n t e l l /  M e d p o d

EXPANDABLE  
SERVICE  SET



Patient Engagement

GPO Partner and Supporter

F e e d t r a i l

Telehea l th  Support


