
While you’re waiting for us to start, check out the results of last week’s HRSA health 
center survey… (there is no audio for this slide)

Last Updated: May 8
https://bphc.hrsa.gov/emergency-
response/coronavirus-health-center-data

62% of health centers responding in NC

Testing Capacity NC

Health Centers with COVID-19 Testing 
Capacity 87.50%

Health Centers with COVID-19 Drive-
Up/Walk Up Testing Capacity1 61.90%

Average Turnaround Time for COVID-19 Test 
Results 

Less than 1 Hour 4.76%

12 Hours or Less 0.00%

24 Hours 42.86%

42.86% 42.86%

4-5 Days 0%

More than 5 Days 9.52%

Operations NC

Health Center Weekly Visits 
Compared to Pre-COVID 19 Weekly 
Visits

60.00%

Health Center Sites Temporarily 
Closed 16

Staff Tested Positive for COVID-19 3

Health Center Staff Unable to Work 
(due to site/service closure, 
exposure, family/home obligations, 
lack of PPE, etc.)

6.25%
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Zoom Help

Everyone will be muted. You can unmute yourself to ask questions 
by clicking on the microphone or phone button. 

You can also send 
questions through 
chat. 
Pick To: Everyone or 
To: Alice or Kristen



Agenda 

• Welcome, Chris Shank, President & CEO, NCCHCA
• Working with your Local Health Department, Beth Lovette, NC Division of Public 

Health 
• Health Center Experiences
• Health Center Provided Transportation
• COVID-19 Testing Updates, NCCHCA Staff 
• Closing

Slides & Other Info will be available on our website:
www.ncchca.org/covid-19/covid19-general-information/

https://www.ncchca.org/covid-19/covid19-general-information/


Beth Lovette

Deputy Director; Section Chief for 
Administrative, Local, and 
Community Support; Division of 
Public Health 



Health 
Center 
Updates



Health Center Provided Transportation 
Discussion



Testing Updates

Updates from NC DHHS Testing 
Surge Workgroup

Searchable list of COVID19 NC 
Testing Sites
• NC DHHS released a list of testing sites
• NC DHHS PDF 

https://covid19.ncdhhs.gov/about-covid-
19/testing

• WRAL Searchable database 

https://covid19.ncdhhs.gov/about-covid-19/testing
https://www.wral.com/coronavirus/nc-opens-almost-200-coronavirus-test-sites-find-one-near-you/19098487/


H8E: Expanding Capacity for Coronavirus Testing 
(ECT) Supplemental Funding for Health Centers

• One-time funding to support health centers to prevent, prepare for, and 
respond to coronavirus disease 2019 (COVID-19). Specifically, funds may be 
used for necessary expenses to purchase, administer, and expand capacity 
for testing to monitor and suppress COVID-19.

• H8E awards are separate grants from the H80 operational grant award, and 
the H8C and H8D coronavirus awards.

• More information: ECT TA webpage. 
• Additional information about the purpose and allowed uses of ECT funds is available 

on the Coronavirus-Related Funding FAQ webpage.
• H8E activity and budget information is due in EHBs by 11:59 p.m. ET on 

Saturday, June 6.  
• HRSA TA Call: Thursday, May 21, 3:30-4:30 p.m. ET

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTIuMjEzOTM1NTEiLCJ1cmwiOiJodHRwczovL2JwaGMuaHJzYS5nb3YvcHJvZ3JhbS1vcHBvcnR1bml0aWVzL2V4cGFuZGluZy1jYXBhY2l0eS1jb3JvbmF2aXJ1cy10ZXN0aW5nLXN1cHBsZW1lbnRhbC1mdW5kaW5nIn0.Hk2CAHQzg8_eFf10HjXdcRu6DErlMOSUaaDN6R9JTXI/br/78524859774-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTIuMjEzOTM1NTEiLCJ1cmwiOiJodHRwczovL2JwaGMuaHJzYS5nb3YvcHJvZ3JhbS1vcHBvcnR1bml0aWVzL2Nvcm9uYXZpcnVzLWRpc2Vhc2UtMjAxOS9mYXEifQ.Su9mtaNPm316MCPIjZS0cA7eFigcUT6jij1MAHv1lIQ/br/78524859774-l


NCCHCA Health Center Testing Toolkit

• COVID-19 Testing
• Available Tests & Vendors 
• NC DHHS Guidance 
• Vendor Contacts

• PPE
• Community or Hot Spot Testing
• Workflow
• Patient Education, Support, and 

Follow up

• Community Partners
• Billing
• Tracking Your Efforts
• HRSA Guidance & Considerations



National Association of Community Heath Centers 
Telehealth Implementation Quick Guide

Includes a variety of resources such as: 
• Sample telehealth policies and procedures
• Sample telehealth informed consent 
• Telehealth workflows
• Sample claims forms

https://www.healthcenterinfo.org/details/?id=2513

https://www.healthcenterinfo.org/details/?id=2513


Upcoming CHC COVID-19 Task Force Calls

Already Scheduled: Friday, May 22

To Be Scheduled: Friday, June 5
Friday, June 19



Stay connected! 

www.ncchca.org/covid-19/

covid19@ncchca.org

http://www.ncchca.org/covid-19/
mailto:covid19@ncchca.org
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