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Purpose:  This policy is designed to reduce risks and ensure safety for all employees making home visits or meeting with patients in various community settings.

Procedure:
Preparation
1) Try to schedule visits during daylight hours 

2) Notify patient of date and time of visit 

3) Be on time to avoid frustration from your patient. If you are running late, call to notify of any change in arrangements 

4) Involve other individuals to secure your safety if needed (these arrangements should be made prior to a scheduled visit and implemented anytime you feel unsafe).  The local law enforcement agency may be utilized as an escort in high crime areas.  Arrange a joint visit with another staff member or agency if needed.
Driving/Car Safety 

1) Be familiar with the area. 

2) Plan route using a map, GPS, and/or Google Maps/Mapquest. If using printed directions, have directions in large print.  
3) Have patient’s home address written down (or EMR demographics page printed) and verify with the patient that address and directions are correct. (Keep secured per HIPAA regulations)
4) Have cell phone charged, on and easily accessible with emergency numbers programmed 
5) If lost or unsure of directions, ask for assistance at safe locations such as: Post Office, Health Department, Home Health, Social Services, EMT/Ambulance, Sheriff Department, etc.

6) Avoid distracting activities when driving.
7) Wear a seatbelt at all times. 

8) Lock vehicle doors. 

9) Park close to the patient’s home and position vehicle in preparation to leave swiftly if needed.
10) At no time is a HEALTH CENTER employee to provide transportation to a patient. Doing so is grounds for immediate dismissal.
Dress Appropriately

1) Do not wear excessive jewelry.
2) Wear HEALTH CENTER nametag/identification at all times.
a. HEALTH CENTER lab coats (if available) should be worn for recognition purposes. 

3) Dress professionally and in a conservative manner. Do not wear revealing clothes.
4) Be alert and aware at all times.

5) If the home is pest or rodent infested, limit any items brought into the home.  
Personal Safety during a Home Visit
1) Relay schedule to co-workers/office. Call with any changes to your schedule.
2) Be aware of surroundings when getting in and out of your vehicle.
3) Lock vehicle, and place valuable items in the trunk or glove compartment before you arrive at the visit.
4) Leave the residence immediately if any of the following unsafe situations occur during the visit:

a. alcohol or drug use;

b. visible or intimidating firearms or weapons;

c. display of hostile behavior from patient or others present in home;

d. hostile or aggressive unrestrained pets (you may ask the patient to restrain pets during the visit).
5) If an unsafe environment is encountered, note on EMR in patient notes “Unsafe Environment” for future reference.
6) If someone other than the client opens the door, confirm that the client is home before entering. Once in the home be attentive to exits and sit near the door. Make sure exit is easily accessible.
NOTE:  Home visits are not required when care managers safety is a concern.  Cancel the home visit and/or exit the home if you determine your safety is at risk.
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