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We are a Federally Qualified Health Center (FQHC),
also known as a Community Health Center, that 

provides comprehensive primary care services without 
regard to patients’ ability to pay or insurance status.  
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Tangible Benefits of Medicaid Expansion on CHCs, Providers & Patients

Expand Patient Services

Strengthen Operations & Workforce

• Build capacity to deliver more comprehensive services, such as behavioral health, dental, substance use
disorder treatment, and/or mobile medical units.

• Reach more patients in current and growing service areas, improving community health, economic
development, and quality of life.

• Reduce uncompensated care and increase financial stability.
• Create new jobs and better recruit and retain a diverse workforce in underserved areas.
• Decrease job-related stress/burnout for providers who serve patients who can't afford treatment plans.

Improve Health Outcomes for Our Patients 
• Expand health coverage to over a half million low-income North Carolinians, incl. single parents & veterans.
• Achieve better health outcomes, including lower maternal & infant mortality rates, with more care access.
• Remove the strain of health care costs from working individuals & parents, allowing them to reinvest those 

funds in the economy.
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