
 

   
 

NCCHCA’s 16th Annual Clinical Conference 
on Quality and Chronic Disease 

Transformation: Embracing a New Tomorrow 
Renaissance Hotel Downtown Asheville  

Sept 13-15, 2023 
 
Wednesday, Sept. 13, 2023  

5:00-8:00 pm 
Renaissance Hotel  

Clinical Leader Reception  
This is an invitation only event; separate registration is required.  
Join clinical leaders for this engaging presentation & networking dinner. 
Sponsored by CoveredMeds 

Thursday, Sept. 14, 2023  

7:30-8:30 am Breakfast  
Grand Ballroom Salons A/B 
 

 
8:30-9:30 am 

 
Opening Plenary  
Expanding Health Equity and Substance Use Disorder Care  
Dr. Karran Phillips, Deputy Director, Center for Substance Abuse Treatment 
Grand Ballroom Salons A/B 
 

 
9:30-9:45 am 

 
Networking Break - Sponsored by Segra 
 

9:45-10:45 am Concurrent Sessions  
 

 
Primary Care Track 

 
Community Health & Gun Violence Prevention in NC  
Gerard Tate, NC Office of Violence Prevention 
Grand Ballroom Salon C1 
 

Clinical Leadership 
Track 
 

Part 1: Dealing with Difficult Conversations 
Dexter Nolley, M.Ed, ACC, BCC, Nolley Coaching and Consulting 
Grand Ballroom Salon C2 
 

Value-Based Care Track Care Management and Chronic Disease 
Marc Malloy, Founder and CEO, Sevenya 
Windsor Ballroom Salon A 
 



 

   
 

Thurs., 9:45-10:45 am 
 
Behavioral Health 
Track  

 
 
Best Practices in Integrated Behavioral Health Care Implementation  
Eboni Winford, Cherokee Health Systems  
Windsor Ballroom Salon B 
 

10:45-11:15 am 
 

Networking Break - Sponsored by Segra 
 

11:15 am-12:15 pm 
 

Concurrent Sessions  

Primary Care Track Rural Health Equity: Creating Sustainable Solutions  
Dr. Sarah Chouinard, CMO, Main Street Health 
Grand Ballroom Salon C1 
 

Clinical Leadership 
Track 
 

Collective Change 
Toni Benner, MS, Racco & Associates 
Elizabeth Aikman, MBA, MSPOD, RN, Process for People 
Grand Ballroom Salon C2 
 

Value-Based Care Track Using School Based Telehealth to Promote Equitable Care 
John Jenkins, MD, Cone Health  
Windsor Ballroom Salon A 
 

Behavioral Health 
Track  

Collaborative Care Model (CoCM) and Behavioral Health Integration in 
Primary Care  
Liz Griffin, NC AHEC 
Terri Roberts, NC AHEC 
Nick Ladd, MAHEC 
Windsor Ballroom Salon B 
 

 
12:15-1:30 PM 

 
Networking Lunch  
Grand Ballroom Salons A/B 
 
Including a “Spotlight” presentation from Labcorp:  
Community Health Partnerships: Labcorp’s Data Insight Solutions and HCC 
Coding Improvement Support 
Laura Kahoe, Director, Value Based Care-Atlantic Division 
Cole Bachmann, Regional Business Development Executive 
 

 
1:30-2:30 PM 

 
Plenary  
HRSA Bureau of Primary Care Updates 
Sue Lin, PhD, Deputy Director, HRSA Office of Quality Improvement 
Grand Ballroom Salons A/B 
 



 

   
 

Thurs., 2:30-3:00 PM Networking Break - Sponsored by Main Street Health 
 

3:00-4:00 PM Concurrent Sessions  
 

Primary Care Track Health Equity Through Clinical Research in Safety Net Organizations Panel 
Discussion  
Facilitated by Dr. Deepak Kumar, North Carolina Central University  
Ruby Gerald, NCCU 
Allison Kelly, Program Director, NC Association of Free and Charitable Clinics 
Joan East, MD, Piedmont Health Services 
Grand Ballroom Salon C1 
 

Clinical Leadership 
Track 
 

Part 2: Coaching for Performance 
Dexter Nolley, M.Ed, ACC, BCC, Nolley Coaching and Consulting 
Grand Ballroom Salon C2 
 

Value-Based Care Track Practice Transformation: Positioning Primary Care at the forefront of Value-
Based Care 
Robert McAlonan, Director of Quality, Carelon Behavioral Health 
Windsor Ballroom Salon A  
 

Behavioral Health 
Track  

Implementing Measurement-Based Care in Behavioral Health at an FQHC 
Harry Williams, Greenspace Health 
Vicki Rahenkamp, MD, Director of Behavioral Health, Choptank Community 
Health Center 
Windsor Ballroom Salon B 
 

 
5:00-7:00 pm 
Pack’s Tavern  
20 S. Spruce St. 
 

 
Welcome Networking Reception  
All attendees are invited to join the Thursday evening reception for heavy 
hors d'oeuvres, drinks, and bluegrass music. 
Sponsored by Labcorp 

 
Friday, Sept 15, 2023  

 
8:00-9:00 am 

 
Breakfast 
Grand Ballroom Salons A/B 
 

 
9:00-10:00 am 

 
Morning Plenary  
Charting a Path to Health Equity 
Dr. Somava Stout, Vice President, Institute for Healthcare Improvement   
Grand Ballroom Salons A/B 
 

 
10:00-10:15 am 

 
Networking Break - Sponsored by Main Street Health 



 

   
 

 
Fri., 10:15-11:15 am 
 

Concurrent Sessions  
 

Primary Care Track Improving Childhood Immunization Compliance 
Jaimica Wilkins, Deputy Director of Quality Management, NCDHHS 
Grand Ballroom Salon C1 
 

Clinical Leadership 
Track 

Using Lean Methodology to Improve Clinical Workflow Efficiency 
Heather Marstiller, VP of Improvement and Leadership, Duke Health 
Grand Ballroom Salon C2 

 
Value-Based Care Track 

 
Chronic Disease Management in the Value Based Payment Model 
Karen Smith, MD, PA  
Windsor Ballroom Salon A 
 

Behavioral Health 
Track  

The Rise of Fentalogs: Are You Ready?  
Eric Morse, Addiction & Sports Psychiatrist, Morse Clinics 
Windsor Ballroom Salon B 
 

 
11:15-12:00 pm 

 
Networking Lunch and Awards Ceremony  
Join us as we recognize honorees of the Janet Reaves Award and the 
inaugural Carl Taylor Award.  
Grand Ballroom Salons A/B 
 

 
12:00-1:00 pm 

 
Closing Plenary  
All the Moving Parts: NC Medicaid Engine Updates 
Shannon Dowler, MD, Chief Medical Officer, NC Medicaid  
Grand Ballroom Salons A/B 
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