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Methodology

Data collection conducted online from September 18 to October 6, 2023

Online survey of N=686 
North Carolina residents ages 19 
to 64 who have Medicaid currently 
or qualify for Medicaid Expansion

Median survey length:
10 minutes

Results are weighted by gender and age, and race/ethnicity to targets set using CPS data for under $50,000 household 
income and Medicaid or no insurance. A complete demographic profile is provided in the appendix of this report. 

North Carolina Sub-Population Completed 
Surveys

(Unweighted)
Urban County Residents n=516
Rural County Residents n=164
Blacks/African Americans n=233
Hispanics/LatinX (Spanish language n=40) n=166
American Indians n= 23

57% Have Medicaid 
coverage currently

43% do not have Medicaid 
coverage currently (and 

should qualify under Medicaid 
Expansion based on 

household size and income)

Throughout this report numbers are rounded to the nearest whole number and may not sum to 100%

The 
abbreviation 
“HMP” =  
Historically 
Marginalized 
Populations 
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Summary 
Observations:
Health 
Motivations

• North Carolinians who qualify for Medicaid are at the margins when it comes to 
affording health care: nearly half have had to choose between paying a bill or 
getting health care in the past

• The most important motivation for having health insurance is to cover  essential 
care:  
– being able to go to the doctor when you need to
– prescription medications
– coverage in the case of an emergency
– not having to pay expensive medical bills

• Having this coverage leads people most often to feel a sense of gratitude, relief 
and greater security, most commonly leading to peace of mind 

– Powerful secondary values relate to attaining a healthier, longer and better life: 
greater motivation to care for oneself, longevity, and the ability to enjoy life 
fully
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17%
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11%
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Able to go to the doctor when I need to
Prescriptions / Medications

Coverage if there is an emergency
Not having to pay expensive medical bills

Can get the care I need to be healthy
No or low out-of-pocket expenses

Access to and care from specialists (surgeons, dermatologists,…
Able to manage chronic medical conditions such as diabetes,…

Avoiding medical debt or bankruptcy due to medical bil ls
Not having surprise medical bills

Able to get preventative and routine care, including tests and…
Don't have to delay care because of finances (don't have to trade…

Keeps me out of the ER
Covers specific programs (such as mental health, weight loss, etc.)

None of these

Rank 1 Rank 2 Rank 3 = In Top 3

Top reasons for having health insurance are the ability to go to the doctor when needed, 
prescription medications, coverage for emergencies and avoiding expensive medical bills

BASE: Total (n=686)
Q1. For you personally, what are the most important reasons to have health insurance coverage?  Please rank your top three. 

Most Important Reasons to Have Health Insurance Coverage
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28%

24%
23%
23%
22%

19%
17%

16%
13%
12%
12%
12%
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Grateful
Relieved
Blessed

Safe
Secure

Fortunate
Supported
Comforted

Assured
Appreciated

Confident
Hopeful
Relaxed
Capable

Acknowledged
Respected

None of these

Rank 1 Rank 2 Rank 3 = In Top 3

A sense of gratitude, being blessed or fortunate are most common feelings about having 
health insurance; followed by a sense of relief, safety and security 

BASE: Total (n=686)
Q2. As you think about how it [IF HAVE HEALTH INSURANCE): feels / IF NO HEALTH INSURANCE: would feel] to have health insurance, how would you describe your feelings?  Rank up to three from the list below. 

Feelings Toward Having 
Health Insurance
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Among those who don’t have Medicaid currently, three quarters are familiar 
with Medicaid

BASE: Those who don’t have Medicaid currently (n=291)
Q4. How familiar are you with Medicaid? 

Familiarity with Medicaid
Among those who do not currently have Medicaid

Very familiar
27%

Somewhat familiar 
48%

Not very familiar 
16%

Not at all 
familiar 

8%
76%

Total Familiar

44% who don’t 
have Medicaid 
currently had it in 
the past

Among those who 
don’t have Medicaid 
currently, 69%
have children 
covered now or in 
the past by 
Medicaid and 57% 
have family 
members covered 
by Medicaid either 
in the past or 
currently
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Seven in 10 say they will enroll in Medicaid if they are eligible when it goes 
into effect 

BASE: Those who don’t have Medicaid currently (n=291)
Q11. Do you think you will sign up to enroll in Medicaid if you find out that you are eligible to qualify when Medicaid expansion goes into effect in late 2023 or early 2024?

Likelihood to Enroll in Medicaid if Eligible
Among those who don’t have Medicaid currently

13%

3%

12%

41%

30%

Definitely will
Probably will
Probably not
Definitely not
Don’t know/Not sure

72%
Net Will Enroll

28%
Net Will Not 

Enroll/
Not Sure
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34%
20%

16%
14%
13%

11%
10%
10%
10%
10%
8%
7%

2%
7%

17%

I don't know if I'd be eligible
I don't want to be rejected

I didn't qualify in the past and don't want to go through it again
Hard to find specialists that will take Medicaid

There is discrimination towards people with subsidized health care
Providers don't want people with low incomes

Afraid it might affect my tax return
Hard to find doctors that will take Medicaid

Nervous to sign up
I don't like the idea of government provided insurance

Too hard to complete the application process
The quality of care isn't good

Not many providers will take new patients with Medicaid
Other, Specify

Not Sure

Among those unlikely or unsure about enrollment, concerns about eligibility 
and qualification are the most common reasons 

BASE: Those who don’t have Medicaid currently AND say definitely/probably not enroll or not sure; (n=87)
Q12. Why don’t you think/are you not sure whether you will sign up for Medicaid coverage? Select all that apply.

28%
Net Will Not 

Enroll/
Not Sure

Reasons Why Unlikely or Not Sure Will Enroll
Among those who don’t have Medicaid currently and definitely/probably won’t enroll or unsure 
Multiple responses accepted
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Summary 
Observations:
Current Medicaid 
Perceptions and 
Experiences

• Positive impressions of Medicaid overshadow the negative; particularly among those 
currently covered by Medicaid
– Positive impressions are often based on experience with past or current coverage - “It 

covered me when no other insurer would”
– Negative impressions stem from feeling the coverage is limited and difficulty in qualifying

• Fewer than one in 10 of those currently enrolled report negative experiences with 
Medicaid overall. While about one in 10 currently enrolled report some difficulty with 
the application and enrollment process, those who were turned down are much more 
likely to say the process was difficult

• Those with current Medicaid coverage identify several benefits that made them much 
more likely to enroll: little or no cost, yearly checkups, full coverage of doctor visits, 
and prescription coverage top the list.

• Those with Medicaid experience say the best things about it are being able to see a 
doctor when needed, get prescription medications, coverage in an emergency, while 
not having to pay expensive or surprise bills. 

• Negative experiences or perceptions of Medicaid are centered on finding care as 
opposed to the quality of the care:  
– Over half with Medicaid have experienced difficulty finding providers and nearly two-thirds of 

those without Medicaid have heard about this issue
– Fewer than two in ten question the quality of care
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Impressions of Medicaid are more positive than negative and particularly 
positive among those with coverage

BASE: Those who have Medicaid currently (n=395), Those who don’t have Medicaid currently (n=291)
Q6. What is your overall impression of Medicaid in North Carolina?
Q6A. Please explain why you have a [RESPONSE FROM Q6] impression of Medicaid in North Carolina. [OPEN END]      

Overall Impression of Medicaid in North Carolina

8%3%
4%6%

10%
20%

33%

40%

32%

29%
13%

Have Medicaid Currently Don’t Have Medicaid Currently

Very positive
Somewhat positive
Neutral
Somewhat negative
Very negative
Not sure

69% 45%

9%
14%

+ “I think Medicaid in North Carolina is positive because it helps cover more 
people with health insurance.”

+ “Because if it wasn't for Medicaid my family and I would struggle”
+ “I have always been able to get my kids and myself medicines, been seen 

for sickness in my children on a regular basis. I also have very bad back 
issues and needs special treatment, and I am also able to go. Also seeing 
the dentist on the regular for all 3 of us.”

+ “I used to be covered by Medicaid in NC and most everything was covered 
for very low co-pays.”

+ “It covered me when no other insurer would”
+ “It has been there for me and my daughter and I don’t know what I would 

do without it. Without it I wouldn’t be able to go to the doctor”

- “They could approve and cover more services, etc. for people and children.”
- “They only cover one primary doctors appointment a year and one ER visit.”
- “Because they give you Medicaid only if you have child involved”
- “Always get turned down”

Reasons Why

Box indicates statistically significant differences
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Summary 
Observations:
Message Testing • All seven messages tested were well received; “winners” edged ahead only 

marginally

• While there is little consensus as to the “#1” message to motivate, at the top of 
the list by a slim margin are:
– Health care is now within your reach. Because Medicaid pays the health care 

premium and for most services, there is little or no cost to you. Now you don’t have to 
choose between your health and food on the table. You can get the care you need 
without going bankrupt from medical bills.

– More Medicaid for more people. Now North Carolina is providing health care 
coverage to more adults at no cost through NC Medicaid—including those who have 
not qualified before and adults without children. Get covered, keep working, stay 
healthy, enroll today.

• Among Hispanic, Black, and Rural HMPs there is similarly broad appeal across 
messages and little consensus as to a single “winner” 

• There is strong potential for word of mouth: over eight in 10 say they probably or 
definitely will share information about Medicaid Expansion with people they know
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Health care is now within your reach. Because Medicaid pays the health care premium 
and for most services, there is little or no cost to you. Now you don’t have to choose between 
your health and food on the table. You can get the care you need without going bankrupt 
from medical bills.

More Medicaid for more people. Now North Carolina is providing health care coverage 
to more adults at no cost through NC Medicaid—including those who have not qualified 
before and adults without children. Get covered, keep working, stay healthy, enroll today.

If you signed up for Medicaid and didn’t qualify before, we are now 
covering more people. People can earn more and still qualify to get fully covered 
for doctor visits, yearly checkups, prescriptions and more at no or low cost to you.

Working hard should come with benefits. More people are now eligible for Medicaid 
health care coverage. Adults ages 19 to 64 years with higher incomes can now qualify. 
Apply today and know within 45 days.

You work hard and deserve to have health care coverage.  More people are 
now eligible for Medicaid health benefits. Get covered, stay healthy, enroll today.

You may qualify for Medicaid health benefits—even if you didn’t before. Adults ages 
19 to 64 years with higher income can now qualify. Apply today and know within 45 days. 

North Carolina Medicaid provides the same health care benefits as other comprehensive 
health insurance plans—without the premiums, high co-pays and out-of-pocket expenses. 
Apply today to see if you qualify for doctor’s visits, yearly checkups, prescriptions, mental 
health services and more. More people qualify than ever before. 

24%

25%

24%

24%

23%

25%

25%

43%

41%

42%

41%

42%

40%

39%

66%

66%

65%

65%

65%

65%

63%

While there is little consensus as to the “winner,” there is appeal across all messages tested with 
“Health Care is now within your reach” and “More Medicaid for more people” topping the list by a 
narrow margin
Messaging Statement Impact on Applying for Medicaid
5 pt scale (1=No impact on whether I/they will apply, 5=Much more likely to apply)

¢ Rate 4   ¢ Rate 5   = % NET More Likely

BASE: Those who currently have Medicaid (n=395), Those who don’t currently have Medicaid (n=291)
Q19. Listed below are a series of various descriptions about Medicaid insurance. For each, please rate how much it would [IF DON’T HAVE MEDICAID CURRENTLY: impact 
you applying for Medicaid / [IF DO HAVE MEDICAID CURRENTLY: impact people you know who might apply for Medicaid when Medicaid Expansion goes into effect].   



A N A L Y S I S  &  M E S S A G I N G
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Keep it simple 
and direct: Focus 
on how Medicaid 
is for more 
people.

• Medicaid sells itself. People know it and want it AND they trust NCDHHS 
as an information source and conduit to services.

• The value proposition is personal peace of mind and health outcomes, 
not collective coverage: Access to comprehensive health care with no or 
little cost to you.

• We have the potential to enroll at least 70% of those eligible through 
communication about how Medicaid now covers more people and making 
the application process user friendly.

• The greatest barriers to enrollment: Knowing if you’re eligible, past 
experience in being denied coverage, and wanting to avoid the difficulty 
of applying and being denied.

• Focus on Medicaid being for more people, make eligibility requirements 
clear, and ensure that information gathering is in one place and linked to 
as easy of an enrollment process as possible.

• Use Medicaid.nc.gov as the URL, as it links the product with the trusted 
provider and is the most efficient site for tracking and measurement. This 
will redirect to the current NCDHHS Medicaid home page.



R E S E A R C H

North Carolinians know what Medicaid is, they want it, 
they trust NCDHHS to help them get it and they will feel 
relieved and grateful when they get it.

The most important thing to communicate: NC Medicaid 
now covers more people—adults without children and 
people who did not qualify before.

The feel: Comprehensive, quality program that puts me 
on solid ground and relieves my anxiety.
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Narrative

North Carolina is now providing health care coverage to more adults at low or no

cost to you through NC Medicaid—including those who haven’t qualified before 

and adults without children. Get the same health care benefits as other 

comprehensive health care plans—without the premiums, high co-pays and 

expensive out-of-pocket expenses. Doctor’s visits, yearly checkups, prescriptions, 

mental health services and more—health care is now within your reach. Reach 

out to see if you’re eligible at Medicaid.nc.gov.

NC Medicaid for More People
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Logo
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Creative 
Mood Board

EMOTIONS:

• Gratitude
• Relief
• Safety and security
• Peace of mind 

IMAGERY:

People looking happy, relieved, peace of mind

GRAPHIC:

Features the 
kinds of people 
who are now 
coveredDIRECTION:

• People and services 
at the center

• Direct and informative
• Clear headline and 

NCDHHS name to 
build trust
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Full healthcare coverage  
for those who earn more. 
Enroll at Medicaid.nc.gov

Logo Application Example
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Appendix
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Urban or Rural

Urban 75%
Rural 24%
Unable to classify 1%

Education

High School or Less 54%
Some College no Degree 24%
Associate Degree 11%
College Grad or Higher 11%
Prefer Not to Say 1%

Region

North Central 20%
Northeast 4%
Northwest 9%
Piedmont-Triad 20%
Southeast 10%
Sandhills 8%
Southwest 22%
Western 6%
Unable to classify 1%

Respondent Profile

Gender
Male 49%
Female 49%
Gender variant/Non-binary 1%
Transgender MTF 1%
Transgender FTM <1%
Prefer not to answer 0%
Age
19-24 17%
25-34 27%
35-44 25%
45-54 16%
55-64 15%
Hispanic/LatinX 33%

Race
White/Caucasian 63%
Black/African American 28%
Asian/Asian American 3%
American Indian or Alaska Native 4%
Native Hawaiian or Pacific Islander 1%
Some other race 7%

Children in Household (Among 
households with more than one person)
Children under age 2 13%
Children ages 2 to 4 14%
Children ages 5 to 11 28%
Children ages 12 to 15 14%
Children ages 16 to 18 12%
Children ages 19 or older 7%
No children living in the household 40%

Employment

Employed full-time 36%
Employed part-time 16%
Gig worker or pick up various jobs 10%
Full-time homemaker or stay-at-home parent 8%
Student 4%
Retired 3%
Looking for employment 14%
Disabled 8%
Other 1%
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Respondent Profile (continued)

Qualifying Long-Lasting Physical, Mental, 
Emotional Disability

Yes 37%

No 52%

Don’t know 9%

Prefer not to answer 2%

Have Child w/ Qualifying Long-Lasting 
Physical, Mental, Emotional Disability 
(among those with children)

Yes 24%

No 70%

Don’t know 5%

Prefer not to answer 1%

Household Income for 
non-Medicaid 
Respondents

Less than $20,000 35%

$20,000 to $24,999 22%

$25,000 to $29,999 18%

$30,000 to $34,999 9%

$35,000 to $39,999 7%

$40,000 to $44,999 3%

$45,000 to $69,999 5%

Don’t know 1%

Primary Health Insurance Coverage

Don’t have health insurance 19%

Medicaid 56%

Health insurance coverage through an 
employer, spouse’s employer or parent 15%

Health insurance through the ACA 
“Obamacare” health exchange or marketplace 
(may be subsidized)

16%

Other private insurance 4%

Indian Health Services 1%

EBCI Tribal Option 1%

Medicare 0%

Don’t know 2%
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Respondent Profile (continued)

U.S. national, citizen, or permanent resident

Yes 97%

No 3%

Not sure <1%

Characterize Household Income

Above average income 1%

Moderate income 22%

Low income 44%

Very low income 31%

Don’t know 1%

Household Size

1 9%

2 26%

3 22%

4 23%

5 11%

6 or more 9%

Marital Status

Married 29%

Living with partner 15%

Single, never married 39%

Divorced/Separated 13%

Widowed 2%

Prefer not to answer 1%
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Over half receive SNAP and about a quarter participate in LIEAP

BASE: Total (n=686); BASE: Children 18 or younger living in household (n=355)
S9. Do you or other members of your household currently receive any of the following services...?

Other Programs/Services

68%

51%

26% 29%
20%

91%

48%

26%
17% 20% 18%

61%

Supplemental
Nutrition Assistance

Program (SNAP)

Free or reduced
school lunch

Low Income Energy
Assistance

Program (LIEAP)

Women, Infants &
Children (WIC)

Temporary
Assistance for

Needy Families
(TANF)

[IF CHILDREN 18
OR YOUNGER ]
Children 18 and

younger are
currently covered

by Medicaid

Have Medicaid Currently
Don't Have Medicaid Currently

Box indicates statistically significant differences

Net One or 
More 

Programs

69%
88%
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29%

25%

24%

13%

21%

20%

21%

16%

11%

10%

2%

26%

3%

31%

32%

35%

19%

25%

25%

21%

22%

18%

15%

1%

11%

10%

Not many providers will take new patients with Medicaid

Hard to find specialists that will take Medicaid

Hard to find doctors that will take Medicaid

They don't cover a doctor in the area where I live

There is discrimination towards people with Medicaid

Providers don't want people with low incomes

Have to re-enroll and don't want to go through it again

The quality of care isn't good

Too hard to complete the application process

Don't like the idea of government provided insurance

Other, Specify

None of the above

Not Sure

Have Medicaid
Currently
Don’t Have 
Medicaid Currently

Over half with Medicaid have experienced difficulty finding providers and nearly 
two-thirds of those without Medicaid have heard about this issue 

BASE: Those who currently have Medicaid (n=395), Those who don’t currently have Medicaid (n=291)
Q17. Below is a list of experiences some people have had with Medicaid or other health insurance plans. [IF HAVE MEDICAID: Which of the following 
have you ever experienced with your Medicaid coverage? / IF DON’T HAVE MEDICAID: Which of the following have you ever heard about Medicaid?]

Experiences Have Had or 
Heard About Medicaid 
Coverage
Multiple responses accepted

Net Difficulty 
Finding 

Providers
53%
61%

Box indicates statistically significant differences

Net None/
Not Sure

29% 
21%

Net 
Discrimination

32% 
39%
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1% 1%
5% 11%

20%

32%

37%

38%

37%

19%

Have
Medicaid Currently

Don’t Have
Medicaid Currently But Had Previously

Very positive
Somewhat positive
Neutral / Not sure
Somewhat negative
Very negative

Three quarters with Medicaid currently and over half who had Medicaid 
previously report a positive overall experience

BASE: Those who have Medicaid currently (n=395), Those who don’t have Medicaid currently but had previously (n=129)
Q15. How is / was your overall experience with Medicaid? 

Overall Experience with Medicaid

74%
Net Positive

6%
Net Negative

+ – 57%
Net Positive

11%
Net Negative

Box indicates statistically significant differences
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Among HMP groups over half have a positive impression of Medicaid; those 
who have Medicaid are more positive than those without

BASE: Hispanic (n=166), Spanish Language (n=40), Black or African American, non-Hispanic (n=181), All Others (not Black and not Hispanic) (n=339), Rural (n=164)
Q6. What is your overall impression of Medicaid in North Carolina?

Overall Impression of Medicaid in North Carolina – HMP

5% 5% 5% 5%
3% 0% 2%

4% 5%
9% 10%

6%
8% 8%

26%
19% 29%

25% 26%

43%
51%

27%

36% 32%

15% 15%

35%
22% 25%

Hispanic
(any race)

Spanish
Language

Black or
Af Am Non-Hisp.

For Comparison:
All Others

(Not Black, Not
Hisp.)

Rural
(any race
or eth.)

Very positive
Somewhat positive
Neutral
Somewhat negative
Very negative
Not sure

58%
68% with
42% w/o

66%
83% with
Base too small

12% 10%

62%
71% with
47% w/o

58%
68% with
46% w/o

57%
67% with
42% w/o

8% 12% 13%

Have Medicaid 
currently

Don’t have 
Medicaid 
currently

Net positive for 
HMP
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Hispanic (any race) Black or AfAm Non-Hisp. All Others (Not Black, Not Hisp.) Rural
Health care is now within your reach. Because Medicaid pays 
the health care premium and for most services, there is little or 
no cost to you. Now you don’t have to choose between your 
health and food on the table. You can get the care you need…
More Medicaid for more people. Now North Carolina is 
providing health care coverage to more adults at no cost through 
NC Medicaid—including those who have not qualified before 
and adults without children. Get covered, keep working, stay… 
If you signed up for Medicaid and didn’t qualify before, we 
are now covering more people. People can earn more and still 
qualify to get fully covered for doctor visits, yearly checkups, 
prescriptions and more at no or low cost to you.
Working hard should come with benefits. More people are 
now eligible for Medicaid health care coverage. Adults ages 
19 to 64 years with higher incomes can now qualify. Apply today 
and know within 45 days.

You work hard and deserve to have health care coverage.  
More people are now eligible for Medicaid health benefits. Get 
covered, stay healthy, enroll today.

You may qualify for Medicaid health benefits—even if you 
didn’t before. Adults ages19 to 64 years with higher income 
can now qualify. Apply today and know within 45 days. 
North Carolina Medicaid provides the same health care benefits 
as other comprehensive health insurance plans—without the 
premiums, high co-pays and out-of-pocket expenses. Apply 
today to see if you qualify for doctor’s visits, yearly checkups, 
prescriptions, mental health services and more. More people…

Among Hispanic, Black, and Rural HMPs there is broad appeal across messages and little 
consensus as to a single “winner” 
Messaging Statement Impact on Applying for Medicaid - HMP
5 pt scale (1=No impact on whether I/they will apply, 5=Much more likely to apply) ¢ Rate 4   ¢ Rate 5   = % NET More Likely

BASE: Hispanic (n=166), Black or African American, non-Hispanic (n=181), All Others (not Black and not Hispanic) (n=339), Rural (n=164)
Q19. Listed below are a series of various descriptions about Medicaid insurance. For each, please rate how much it would [IF DON’T HAVE MEDICAID CURRENTLY: impact 
you applying for Medicaid / [IF DO HAVE MEDICAID CURRENTLY: impact people you know who might apply for Medicaid when Medicaid Expansion goes into effect].   
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25%
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63%
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61%
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26%

23%
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23%
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46%

43%

45%

45%

44%

45%

42%

69%

69%

68%

66%

67%

66%

64%

24%

20%

21%

26%

22%

24%

24%

42%

43%

40%

41%

44%

42%

42%

65%

63%

61%

67%

66%

66%

66%

23%

20%

20%

25%

22%

21%

24%

46%

46%

53%

47%

41%

47%

42%

69%

66%

73%

71%

64%

68%

66%
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Over half receive SNAP and about a quarter participate in LIEAP

BASE: Total (n=686); BASE: Children 18 or younger living in household (n=355)
S9. Do you or other members of your household currently receive any of the following services...?

Other Programs/Services

68%

51%

26% 29%
20%

91%

48%

26%
17% 20% 18%

61%

Supplemental
Nutrition Assistance

Program (SNAP)

Free or reduced
school lunch

Low Income Energy
Assistance

Program (LIEAP)

Women, Infants &
Children (WIC)

Temporary
Assistance for

Needy Families
(TANF)

[IF CHILDREN 18
OR YOUNGER ]
Children 18 and

younger are
currently covered

by Medicaid

Have Medicaid Currently
Don't Have Medicaid Currently

Box indicates statistically significant differences

Net One or 
More 

Programs

69%
88%
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Core healthcare benefits such as little or no cost, yearly checkups, full coverage of doctor 
visits, and prescription coverage are major drivers of enrollment

BASE: Those who currently have Medicaid (n=395)
Q18. Below are some things that might have had an impact on your enrolling in Medicaid coverage when you did. For each, please indicate whether it had no impact, made you a little more likely, or made you much more likely to enroll? 

28%
32%

29%
29%
31%

36%
31%
33%
34%
33%
34%
35%

26%

60%
56%

59%
58%
54%

49%
53%
50%

43%
41%
39%

30%
33%

88%
88%
88%
88%
85%
85%
84%
84%

77%
74%
74%

64%
59%

Little or no cost to me
Covers yearly checkups

Being fully covered for doctor visits
Having prescription coverage

No premium and low/no co-pays
Knowing that Medicaid provides the same health care benefits as other ins.

Found that a doctor in my area accepts Medicaid coverage
Covers mental health services

I can earn more and still  qualify for Medicaid
Heard from others who have had a good experience with Medicaid

Finding out about application status quickly (within 45 days of application date)
Hearing from others about the enrollment process

Having someone help me fi ll out the application

A little more likely Much more likely = NET More likely

Factors Impacting Enrollment in Medicaid
Among those who currently have Medicaid


