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| Raise vour Higg

You have ever é

A Helped someone figure out how to connect to wi fi
A Set up a smartphone or tablet for a parent or
grandparent
A Helped someone reset a password
A Helped someone enable their audio or video on a
Zoom call

O N/




Which One Are You?

THIS END 1S THE CURSOR,
AND THIS END 1S THE
DELETE KEY.
-

Double-click, Control, Shif'r\
— it's totally intuitive!

BEING FiVE A BOY AND His BLOG

1'M A DIGITAL NATIVE, WHICH\ /MY PARENTS ARE DIGITAL
MEANS I WAS BORN IN THE | [IMMIGRANTS, WHICH MEANS
AGE OF TECHNOLOGY...SO | | THEY CAN LEARN TECHNO-

IT COMES NATURAL LOGY, BUT THEY HAVE TO
TO ME! WORK AT IT!

WWW.BEINGFIVE.COM
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nalog“-natwes

lelted exposure to digital
technology during childhood

Learning through traditional
lecturing and printed books

https://medium.com/@antonioskarampelas/the

The Next Generation

| Digital-natives

Exposure to and interaction
with electronic devices and
the internet

Learning through the internet,

multimedia, and interactive
tools

Use of search engines such as
Google

Social networking; social
media

-emergence

'ﬁAIJ-natlves

;;;;

Exposure to and collaboration
with reasoning engines such
as ChatGPT

Exposure to mixed realities
Learning in a personalized

manner with the help of
virtual assistants

-of -ai-natives -6d67b2543561

/

\O/ LN



https://medium.com/@antonioskarampelas/the-emergence-of-ai-natives-6d67b2543561

Rapid Evolution

The Next Generation
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Al_driven Rise of Al Decline of Expa nsion Of Growth of

content agents, traditional audio/video social media as

curation & chatbots, and search engines learning, a primary
search personalized in favor of Al- replacing text- research source

(ChatGPT, Perplexity, digital driven, direct heavy formats
Claude, Gemini) assistants answers
i, i, i, i i,
Curation & Search Agentix Search Engines Audio/Video Social Media




Digital Divide

What Is It?

The digital divide is ...

... the gap between those who have affordable access,
skills, and support to effectively engage online and those
who do not. As technology constantly evolves, the digital
divide prevents equal participation and opportunity in all
parts of life, disproportionately affecting people of color,

Indigenous peoples, households with low incomes, people
with disabilities, people in rural areas, and older adults.
=

¥

https://iwww.digitalinclusion.org/blog/we -have -two -new -definitions -broadband -equity -digital -divide/
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https://www.digitalinclusion.org/blog/we-have-two-new-definitions-broadband-equity-digital-divide/

Digital Divide

How Does It Impact Health?

Digital Access: A Super Determinant of Health

Date: March 22,2023 | Categories: Minority Health, Community, Mental Health

By: Yosselin Turcios, M.P.H., Office of Behavioral Health Equity Fellow

Internet access is increasingly recognized as a “super determinant” of health. It plays a role in health care outcomes and influences more
traditionally recognized social determinants of health, such as education, employment, and healthcare access.2 The Federal Communications
Commission (FCC) estimates that 19 million people in the United States lack access to reliable broadband service, also known as reliable high-
speed internet.2 This phenomenon is known as the digital divide and has focused on rural areas and “pockets of segregated urban areas [that] are

also disconnected”?




Digital Health Literacy

What Is It?

The ability to seek, find, understand, and
appraise health information from electronic
sources and apply the knowledge gained
to addressing or solving a health problem.

-World Health Organization -




Digital Health Literacy

Examples:

Being able to find and evaluate health
Information online, access telehealth

services, manage appointments, access
health records, communicate with
healthcare providers electronically and
participate in health prevention and
management interventions.




Digital Health Literacy

= (=

Appropriate health decisions

ol

Digital literacy

(f ] > [une

Social support
networks accessibility

=

Competence in operating with
computer equipment

Understanding

Characteristics of person with
Digital health literacy

Healthcare accessibility

®

Health knowledge

0’

Assessing the relevance of
the content

0en B b/

)

4

Ability to leverage digital technology for
solving problems

https://www.researchgate.net/figure/Characteristics

-of -a-person -with -digital -health -literacy figl 358918115



https://www.researchgate.net/figure/Characteristics-of-a-person-with-digital-health-literacy_fig1_358918115

_I When Worlds Collide I




EMR Electronic Medical Record

Lower electronic health record adoption and
interoperability in rural versus urban physician
participants: a cross-sectional analysis from the CMS

quality payment program

A. Jerrod Anzalone ™, Carol R. Geary, Ran Dai, Shinobu Watanabe-Galloway, James C. McClay & James R.

Campbell

BMC Health Services Research 25, Article number: 128 (2025) | Cite this article




0S Not Jus

K The need for digital health education
among next-generation clinicians

Aditi U Joshi MD, MSc, FACEP [
Author | Digital Health Strategy | Telehealth | Virtual Reality | Chief
Medical Officer | Emergency Medicine

New and Emerging Areas in Medicine Series

Telehealth Competencies
Across the Learning Continuum

Preparing mental health providers for the
future: the case for moving beyond the

elective telehealth course to integrating En
telehealth training throughout the curriculum

Kathy Hsu Wibberly”

March 2021

Karen S. Rheuban Center for Telehealth, University of Virginia School of Medicine, Charlottesville, VA, United States \




Adapting to a World
Where Connectivity is Key

But It Impacts Patients

Study Examines Telehealth, Rural Disparities in

Pandemic

Broadband
Infrastructure

Wireless

Benefits

Drawbacks

network suitable for distances up ta 20 miles between elsctronics.

mmW 56 Tremendous speed and capacity over very Shott istances Very limited wirsless reach makes it ot suitabie for sparsely
populated rual areas
Midband 46/56 Lower Upfront cost Slower Timited spectrun f 065 are costy
copper natworks. requires deep fibe
Wireline
L (twisted-p: tan Limited speeds, not sitable for g cistances; requires deep fiber,
copper) expensive upgrades
Coax Canleverage existing outside plant Not suitable forlong distances; requires deep fiber; expensive upgrades.
Fiber Future-proof, easler upgrades lowest total cost over the ifs of the Higher upfront costs; may be siower to deploy.

https:// www.ntca.orq /sites/default/files/documents/2021

/4 02/Rural%20America%?27s%20Critical%20Connection%20 _--

TOUNDATION 10k
RURAL SERVICE

%20FRS%20White%20Paper.pdf

| poLITICS

Rural Areas Feeling Left Behind
in Race to Expand Broadband

Lawmakers looking at several options to close digital divide



https://www.ntca.org/sites/default/files/documents/2021-02/Rural%20America's%20Critical%20Connection%20--%20FRS%20White%20Paper.pdf
https://www.ntca.org/sites/default/files/documents/2021-02/Rural%20America's%20Critical%20Connection%20--%20FRS%20White%20Paper.pdf
https://www.ntca.org/sites/default/files/documents/2021-02/Rural%20America's%20Critical%20Connection%20--%20FRS%20White%20Paper.pdf

But It Impacts Patients

Age in America: Aging in rural communities

According to the U.S. Census Bureau, 1in 6 Americans live in rural areas. That's 15% of
the population. But a disproportionate number of seniors — 22% — live outside of
America's metro areas.

Health Technology and Digital Literacy N

-
o

D
o

W Know how to connect through video . ; . .
oh video Age is associated with decreases in o
=

comfort with technology but not
interest in telemedicine. While
DAOOEAEDAT 006 AT i
visits decreased with increasing age
(R2=0.96), interest in video visits was
not associated with age ( R?=0.07) in
participants aged 60 -99 years.

60-69 (n=3) 70-79 (n= 57) 80-89 (n=134) 90-99 (n=49)

“strongly agree”
N w & (4
o o o o

Percentage of patients indicating “agree” or
=)

o




But It Impacts Patients

Health Technology and
Accessibility

Figure 1.
Share of Total Population and Population With a Disability in U.S. Rural and
Urban Areas: 2021

W Percent of population
residing in area

W Percent with disabilities 80.2

Rural Urban

Note: Includes civilian noninstitutionalized population. For more information, visit <www.census.gov/acs>.
Source: U.S. Census Bureau, 2021 American Community Survey, 1-year estimates
<WWWw.census.gov/programs-surveys/acs>.

Rural residents — less than 20% of the U.S. population — were more
likely (14.7%) than their urban counterparts to experience disability.

Ensuring full participation of people with disabilities in an era of
telehealth

Rupa S Valdez 1239 Courtney C Rogers 2, Henry Claypool 4, Lucy Trieshmann 3, Olivia Frye !, Claire Wellbeloved-

Stone 3, Poorna Kushalnagar ®

» Author information » Article notes » Copyright and License information

PMCID: PMC7717308 PMID: 33325524

Can You Hear Me?
Equitable Access To
Telehealth For Deaf, Hard
Of Hearing, And Deaf-
Blind Patients

BY MID-ATLANTIC TELEHEALTH RESOURCE CENTER « FEBRUARY 21,2024

TELEHEALTH
RESOURCE CENTERS
Can You Hear Me? Equitable
Access to Telehealth for Deaf,

Hard of Hearing, and Deaf-Blind
Patients

Fabniary 21 2024

Watch on (8 YouTube




Health Technology and
Accessibility

‘( U.S. Department of Health & Human Services  U.S. Department of Justice  /
: Office for Civil Rights Civil Rights Division f

Guidance on Nondiscrimination in
Telehealth: Federal Protections to Ensure
Accessibility to People with Disabilities and
Limited English Proficient Persons

Telehealth is an increasingly important way of delivering health care. Many health care
providers and patients have turned to telehealth during the COVID-19 public health
emergency to reduce community spread of the virus, and it is now a more accepted way
to provide and receive health care services. The U.S. Department of Health and Human
Services (HHS) and the U.S. Department of Justice (DOJ) are committed to ensuring that
health care providers who use telehealth, including telehealth that is available 24/7, do
so0 in a nondiscriminatory manner.

With this guidance, the HHS Office for Civil Rights (OCR) and DOJ's Civil Rights Division
(CRT) explain how various federal laws require making telehealth accessible to people
with disabilities and limited English proficient persons. These laws include Section 504
of the Rehabilitation Act of 1973 (Section 504)," the Americans with Disabilities Act
(ADA),? Title VI of the Civil Rights Act of 1964 (Title V1), and Section 1557 of the Patient
Protection and Affordable Care Act (Section 1557),* (collectively, “federal civil rights
laws"). Section 1557 regulations specifically provide that covered health programs or
activities provided by covered entities through electronic or information technology

But It Impacts Patients

https://www.hhs.gov/sites/default/files/guidance -on -

nondiscrimination -in-telehealth.pdf

Telehealth Experience Among Patients With Limited English Proficiency

Jorge ARodriguez 2™, Elaine C Khoong **, Stuart R Lipsitz -2, Courtney R Lyles 5, David W Bates 2, Lipika

Samal 12

For patients with LEP, we found not
only telehealth access disparities but
also worse video visit experience.
Additionally, characteristics of video
and telephone visit users differed by
English proficiency. Worse video visit
experience may be associated with
challenges in integrating interpreters
into telehealth visits or perceived
effectiveness by both clinicians and
patients.



https://www.hhs.gov/sites/default/files/guidance-on-nondiscrimination-in-telehealth.pdf
https://www.hhs.gov/sites/default/files/guidance-on-nondiscrimination-in-telehealth.pdf

But It Impacts Patients

Health Technology, Accessibility and
Digital Literacy

THERANDBLOG

Rethinking the Impact of Audio-Only Visits on
Health Equity

COMMENTARY (Health Affairs)

Photo by shapecharge/Getty Images

by Lori Uscher-Pines and Lucy Schulson
December 17, 2021

https:// www.rand.org /blog/2021/12/rethinking _-the -impact -of-audio -only -visits-on -health.html

Ongoiny delivery of audio-
only visits can reduce the
quality of care amony low-
income populations and
contribute to health
disparities.

Generous parity
reimbursement for audio-
only visits may he
creating perverse
incentives to deliver
substandard care to the
most underserved.



https://www.rand.org/blog/2021/12/rethinking-the-impact-of-audio-only-visits-on-health.html

The Next Generation




Right Around the Corner

Digital Therapeutics

Software-based products that help prevent,
manage or treat medical conditions.

Rethink addiction treatment

Every year, millions of Americans struggling with addiction go
untreated.® Here's how we recognize and break through the

40 Prescription Digital Therapeutics Companies (U.S., 2022) blue matter ot ki barriers to providing therapy.

reSErT

reSET" is used to treat SUD as an adjunct to outpatient therapy.

" Koa 5 g cncam
Applied\R @Health Dthera 55“""9 Nasnacs NORTH SHORE e & ~ 0 ©
W rwemareumcs — Women's Health (2) _— | S A
In a 12-week study of reSET"
In patients whose primary substance of abuse was not

ATENTIVmynd - |'|. Qlntrospect happify LI[I[I[I S \ )
GPEAR Fireespira @ ouiticals “GAIA _coumtrsmes - e b

. — Gastrointestinal (3)
~00NO0: > Neuroglee ABSTINENCE  *176% with TAU (n=193) vs 40.3% with rTAU® + reSET
Cogl"t@a () MEDRhythms e Limbix n coeniTo I menputics m s meta Health (=206 P=.0004

J s @ Bold Health

(~ Digital Companions Developers (4) Oncology (1)
—— Ophthaimology (2) ——M8M8M8Mm™m ™ Retention rate by treatment group during the
12-week intervention

S nandll < 3)

— CNS(25)

AKILE ONightWare™ @ Woebot Health T Fopoutcs w&e B_etter’ welldoc” ==biofourmis

: I® 5000 Note
NvolunTis _ A Blue Note @& e
L% y v 1D herapeutics 2O\ AMBLYOTECH BB o0

76.2%

FTAU" + reSET

© Blue Matter Consulting (2022) “Under 4 Digital Th

(n=208)

Retention

Fig. 1 — Prescription Digital Therapeutics Companies, US, 2022

*rTAU: reduced trestment as usual i which 2 hours of face-to-face therapy sach week was.
repiaced with use of a deskiop-based Therapeutic Education System, which has eauivaient
et 10 7eSET.




Right Around the Corner

Gamification + Digital Therapeutics

Motivation is the key to —
behavior change! Gamified
apps, devices and therapies
address the issue of

motivation, making behavior

DIDGET blood glucose
meter from Bayer plugs into
a Nintendo DS or DSLite
gaming system to reward

change easier and more funby  oidget gy kids for consistent testing.
integrating challenges,

rewards, community and more.

In June 2020, the FDA approved the improveranes I AbHDrelted
first prescription video game. Designefl """
for kids ages 8 to 12 with ADHD, T,
EndeavorRXhallenges these young
patients to focus on multiple tasks
simultaneously within the game

environment.

of children reported an
improvement in their attention.?




Right Around the Corner

Sensors, Wearables and Remote Monitoring

Assessment R -~ Fiest Name Tobi [ 18 H Gerlatric Anxitety unspecified (F43.20)
e ] Last Narne -
o) Date of Birth (Age)  3rd May . 1960 (61 yrs old) ”
- . [ o™ |
- g Email tobiggmail com : T '

€) ROSE
Ma. Angels

_—
) (B (AR ) (W

Good Morning, Isanc

Journal Entries

DATE & TIME ISSUE PREVIEW




Right Around the Corner

Virtual and Augmented Reality

- A
I8 | r +
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Digital Inclusion

#DigitalDivide Devices
Internet-enabled devices

5 Elements that meet the needs of

the user

of Digital
Inclusion

Access to digital

Internet literacy training %

Affordable, robust,
broadband Content Support

internet service Content designed to Quality
enable self-sufficiency, technical

participation and support
collaboration

Training




Assessment

Digital Health

Readiness
Assessment

Strategies You Can Use

Telehealth visit is scheduled

PREPARING
FOR THE TELEHEALTH ENCOUNTER

Pre-Visit Phone Call

Front desk calls to remind the
patient of the visit

1. Offers technical support, including how
to join and leave a virtual visit

2.Sends appeintment link to the patient

l

INITIATI
THE TELEHEALTH E UNTER
Team member (MA, PSR, etc.) opens
the Zoom meeting (virtual clinic) for the
day and is the host*

l

Other care team members log in and are
the cohosts of the visit

Host may assign MAs to their specific
breakout rooms at this time

|

Patient enters the virtual waiting room

|

Host transfers the patient from the waiting
room into the meeting to greet the patient
and then transfers patient into breakout room

E— THE TELEHEALTH ENCOUNTER

MA performs virtual rooming and other
pre-visit support with patient

Signals to physician that they are ready
via chat or text message

l

Physician joins the breakout room and
performs physician portion of visit

!

Physician leaves breakout room

MA stays to assist with after-visit support
(education, scheduling follow up
appointments, etc)

CONCLUDING

THE TELEHEALTH ENCOUNTER

MA concludes visit and asks
the patient to leave the meeting.*

“Only 1 person can be the host.
The host is the only person who can assign breakout rooms.

Telehealth visit is complete

“It is important that patients are advised on how to correctly
leave the meeting. If they do not, they will leave the breakout
room and end up back in the main meeting room where they may
potentially see another patient in waiting for their visit.




Tools You Can Use

Assessment

network|Open. @

Original | Equity, y.and
Development and Preliminary Validation of a Screener for Digital Health Readiness

Kristin L. Rising, MD, MSHP; Amanda Guth, MPH; Alexzandra T. Gentsch, LSW; Karla Martin Gonzalez, MPP; Richard Hass, PhD; Lindsey Shughart, BA; Serena Gelfer, MPH;
Megan McVane, LCSW, CPHQ; Brooke Worster, MD; Amy E. Leader, DrPH, MPH

JAMA Network Open. 2024;7(9):e2432718.doi:10.1001/jamanetworkopen.2024.32718

al Health Readine

Video Visits — General 8Y B -
1 | Have you ever completed a telehealth video visit witha | QO Yes | O No, ) 8 | Do you feel usinga ? QOYes | ONo
provider? unsuccessful (O No - never tried 9 | Do you feel comfortable accessing the Internet? (If no, QOYes | ONo
skip to question 13
2 | Are you confident in your technical ability to do a QOYes | ONo — ) - T
telehealth video visit now or in the future? 10 | Do you feel confident accessing the internet? QvYes | ONo
Tech Access - General 11 | Can you find health information on the Internet? QYes | ONo (O N/A - Never tried
3 | Do you have access to the internet? QYes | ONo 12 | Are you able to '.’se email? Qtes | QNo
13 | Do you use email at least every week? QOYes | ONo

4 | Do you have a place where you are comfortable talking QYes | ONo
about your health needs?

5 | Do you know what to do when you have issues with QOYes | ONo (O Haven't used the

14 | Can you download and install new apps when needed? QvYes | ONo

. " . h . 15 | Do you know how to create a new username and Yes No

sound or picture quality for V'd“. calls? internet for videos pasZwor dforanewaccount? o o (O N/A - Never tried _—
6a | Do you have access to a phone with a camera? OYes | ONo — -
6b | Do you have access to a computer with camera? QYes | ONo 16 ::::nl:::)::: ;eesee;eydo?ur password for apps or online Oves | ONo 8[:‘/:3_:::::(:“

7 | Some patients do not participate in telehealth video QYes | ONo QON/A=1don't O Unsure

visits because it takes up too many data minutes. Are have a data plan

you willing to use your data minutes for a telehealth (O N/A-1have Patient Portal - - -

video visit? unlimited min 17 D(:ty'ou)know what a patient portal is? (If no, skip to next ’ OYes ‘ ONo I

section|

R JetfersonHealth | nowe o siowey rawes weoicat couce [ Jetferson Health | noue or sowev ket eoicas cousese




Tools You Can Use

Assessment

Digital Health Readiness Screener — Quality of Care Concerns

Quality / Trust

18 | Are you concerned that you won't get high quality care OYes | ONo
on a telehealth video visit?

19 | Are you concerned that your doctor won't spend enough | O Yes | O No
time with you on a telehealth video visit?

20 | Are you concerned that you won't have a personal OvYes | ONo
connection with a doctor during a telehealth video visit?

21 | Are you concerned about the privacy of your information | O Yes | O No
when using technology for your healthcare?

22 | Are you concerned about security of your personal OYes | ONo
information when using a patient portal?




Internet

Strategies You Can Use

A Telehealth Access Point
(TAP) is a dedicated public
space for individuals to
access a telehealth
appointment. These spaces
consist of an adequate
internet connection, a device
with working camera,
speaker, and microphone, as
well as privacy
considerations in the form of
a dedicated room or kiosk
where the telehealth visit can
be conducted. TAPs may
also have support staff to
assist an individual through a
telehealth appointment if
needed.

Delaware Libraries iust launched 3
telehealth kiosks in Sussex County, with

more to come

MAIN STREET
AMERICA

School Districts Make
Ro_lo‘\m for Telehealth

Resou

Article | Health & Wellness, School Administrator Magazine
JANUARY 01, 2024
B Appears in

A solution for reducing inequities in addressing the health
needs of students, especially in rural America

Banking on telehealth to reach
rural patients, University of
Rochester Medical Center rolls out
innovative virtual care pilot




Internet

Strategies You Can

VZAIPALMETTO o e oweson
CONNECT =

M DIGITAL INCLUSION SOLUTIONS™

Anderson County

Libraries
Libraries are a great place to get access to computers and internet. Call a library to ensure
computer/internet availability and to check their operating hours.

Andersan Co. Library Jennie Erwin Library

300 N McDuffie St 318 N. Shirley Ave.

Andersan, SC 29621 Honea Path, SC 29654

864- 260-4500 864-369-7751

Pendieton Library
650 S. Mechanic St
Pendleton, SC 29670
864-646-3045

Piedmont Library
1407 SC Hwy 86
Piedmont, SC 29673

Belton Library Lander Memorial Library
91 Breazeale St 925 Greenville Or.
Belton, SC 29627 Williamston, SC 29697

864-338-8330 864-847-5238 864-845-6534
Iva Library Powdersville Library Westside Community Library
203 W. Cruette St. 4 Civic CL. 1100 W. Franklin St

Iva, SC 29655 Powdersville, SC 29642 Anderson, SC 29624
B864-348-6150 864-295-1190 864-260-4660

How to Get Internet at Home

To get internet at home, contact an internet service provider [ISP), Most ISPs cover specific
locations by zip code. Below is a list of ISPs that provide service in Anderson County. It is
important to provide a physical address to confirm service is available at your home. For more
information, use the internet speed and Affordable Connectivity Handout.

Internet Service | Phone Number Low-cast Plan Available Lifeline
Provider Program

Spectrum 855-316-0133 Ves, $29.99 o

W. Carolina Rural | 864-446-2111 No Yes

Tele

HughesNet §44-508-2558 Mo To
Verizon 800-922-0204 No No

Viasat 866-331-0059 No No

Vyve 855-367-8983 Ves, Low-Cost Plan $19.99 o

ATET 855-072-4177 No Yes

PRTC 8435382020 [no o

How to Get Internet on the Go
Some businesses offer free wireless internet [WIFI] connectivity to customers.

McDonald's McDonald's McDonald’s McDonald's

101 Electric City Blvd. 4542 5C-81 3024 N Main St. 1651 E Greenville St.
Anderson, SC 29621 Anderson, SC 29621 Anderson, SC 29625 Anderson, SC 29621
McDonald's McDonald's Starbucks Starbucks

331 Hwy 285, 1470 Pearman Dairy Rd. 3556 Clemson Blvd, 1643 E Greenwille St.
Anderson, SC 29624 Anderson, SC 29625 Anderson, SC 29621 Anderson, SC 29621

Digital Resource Guide

V7ZPALMETTO
CONNECT

M DIGITAL INCLUSICN SOLUTIONS™

derson County

How to Get Internet on the Go (Cont.)
Some businesses offer free wireless internet (WIFI) connectivity to customers.

Starbucks Starbucks Starbucks Starbucks
4686 Clemson Bivd. 1900 N Main St. 4396 5C-24 2404 N Hwy. 81
Anderson, SC 29621 Anderson, SC 29621 Anderson, SC 29626 Anderson, SC 29621
Applebee's Burger King Burger King Burger King

3441 Clemson Blvd. 101 W Shockley Ferry Rd. 303 Pearman Dairy Rd. 2719 North Main St.
Anderson, SC 29621 Anderson, SC 20624 Anderson, 5C 29625 Anderson, SC 29621
Burger King Burger King Burger King Burger King

2009 E Greenville St 7691 Highway 76 3245 Main St. 4460 Liberty Hwy.

Anderson, SC 29621 Pendleton, SC 29670 Belton, SC 29627 Anderson, SC 29621

Burger King Burger King Burger King Burger King

1412 Whiskey Rd. 4395 Highway 24 1300 West Frant St. 905 Greenville Dr.
Anderson, SC 29803 Anderson, SC 29626 Iva, SC 29655 Williamston. SC 29697
Chick-Fil-A Chick-Fil-A Denny's Dunkin Donuts

1641 E Greenville St. 3526 Clemson Blvd 3401 Clemson Blvd. 2933 N Main St.
Anderson, SC 29621 Anderson, SC 20621 Anderson, SC 29621 Anderson, SC 29621
Dunkin Donuts Jimmy John's Krispy Kreme Panera

2015 E Greenville St 1803 E Greenville St 1620 N Main St. 103 Station Rd.
Anderson, SC29621  Anderson, SC 29621 Anderson, SC 29621 Anderson, SC 29621
Taco Bell Taco Bell Taco Bell Jiffy Lube

655 Hwy 28 Bypass 3152 North Main St. 326 5. Main St 1704 Pearman Dairy Rd.

Anderson, 5C 29624 Anderson, SC 29621 Belton, SC 29627 Anderson, SC 29625
Lowe's Michaels

408 Hwy 28 By-Pass 3515 Clemson Blvd. 3521 Clemson Blvd

Anderson, SC 29626 Anderson, SC 29621 Anderson, SC 29621

Where Can | Purchase a device [Computer, Tablet, Chromebook] ?

Walmart Walmart Best Buy Office Depot *Wi-Fi
651 Hwy 28 Bypass 3812 Liberty Hwy. 3601 Clemson Blvd. 3423-A Clemson Blvd,
Anderson, SC 29624  Anderson, SC 29621 Anderson, SC 29621 Anderson, SC 29621

Target *Wi-Fi
3519 Clemson Blvd.
Anderson, SC 29621
Online - PC’s for People - hittps://vww.pesforpeople.orgl

This digital resource guide is not & comprehensive list of services in Anderson County. If your organization provides
computers or internet services, in this are: i

Published: fune 2024

Digital Resource Guide




Tools You Can Use

Internet

DAKOTA

souTh

R AKOTA
fonccd® o @} ROk
! » @

NEBRASKA |

States

. v
NEVADA
San Frai®sa

s Vegas.
Los Angeles

con B0 e wexico

https://findtelehealth.nrtrc.org/map

By enabling the toggle for
TAPSs, you can find the
location of TAPs in the US

WIM= ([Mr1RC

Health Workforce Information Services O T VY oL

Telehealth Access Point (TAP) Intake Form

The Northwest Regional Telehealth Resource Center (NRTRC) has developed a free, public-use map to identify healthcare facilities that offer
telehealth services. The NRTRC Find Telenealtn map is for patients and providers to locate telehealth services, as well as find available Telehealth
Access Points (TAPs), a public location where a telehealth visit can be conducted.

A Telehealth Access Point (TAP) is a dedicated public space for indivi o access a These spaces consist of an
adequate internet connection, a device with working camera, speaker and microphone, as well as privacy considerations in the form of a dedicated
room or kiosk where the telehealth visit can be conducted. TAPs may also have support staff to assist an individual through a telehealth appointment
if needed

Ensure that TAPs in your area are correctly represented by completing this form

Additional questions will appear based on your selections

1. Does this space have privacy considerations (private room, kiosk, white noise machine etc.)? @Yes ONo
2. Does the space have a device with a working camera, speaker and microphone? @Yes ONo
3. Does the space have an internet connection adequate enough to stream a movie? OYes ONo

https://wimtracking.com/taps/

If you know of a TAP in your area that
IS not on the map, submit the
location information using this form!



https://findtelehealth.nrtrc.org/map
https://wimtracking.com/taps/

Tools You Can Use

Internet

Telehealth Access Points (TAPs) Resources: While helping those who can't afford broadband to access it is useful if there is a cellular or cable or fiber solution, there still remain areas in the U.S.
that simply do not have this infrastructure. Some creative ways to help people access the internet that have been used include:

« Making available wi-fi access from schools, libraries, houses of worship and other businesses (or even their parking lots) become access points for individuals.

* Developing public wi-fi access points in the community such as in an abandoned store fronts or other un-used community facilities.

+ Retro-fitting library study rooms or un-used spaces in schools or store fronts can provide private spaces for those without internet access or with privacy issues in their homes. One can also
put in kiosks with devices in areas of the community that do have broadband access and make available devices to be "checked out” is also another way to increase digital equity.

Here are a few resources related to TAPs:

o TAPs Best Practices Guide
o TAP Into Telehealth: Innovative Models of Telehealth Access Points (TAPs) Webinar
o TAP Location Finder Map (toggle TAPs to on)

Submit the Location of a TAP

o Libraries as TAP's:

Telehealth 101: What Libaries Need to Know (online course module approved for 3 MLA CE credts)
2023 Public Library Technology Survey Summary Report
Telehealth in Libraries: Pre-implementation Workbook
Library Telehealth Guide
Libraries as Telehealth Hubs: Bridging the Digital Divide and Expanding Health Care Access
Idaho Commission for Libraries Telehealth Toolkit
= Library Telehealth 101: A Guide to Getting Started
Examples of TAPs in Public Libraries:
= East Brunswick Public Library (East Brunswick, NJ)
= Delaware Libraries
= Getting Telehealthy at Your Library Part1
= Getting Telehealthy at Your Library Part 2

o Banks as TAP's:

Banking on telehealth to reach rural patients

https://matrc.org/explore -telehealth/broadband/



https://matrc.org/explore-telehealth/broadband/

Strategies You Can Use

Devices

Need to borrow a Chromebook, Wi-Fi Hotspot,
B — or use a private space for an appointment?
Get Connected at Delaware Libraries!

OIG Permits Healthcare Organization’s SRR

Smartphone Loan Program For Telehealth

Services
By Timothy Fry, Kristen H. Chang and McGuireWoods LLP
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Tools You Can Use

Devices
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Everyone who needs a computer should have one
Help make that a reality.

GIVENOW >

iCanConnect Who's Eligible

Welcome to
iCanConnect

Sending an email or chatting on the phone can be challenging for
people with both significant vision and hearing loss.

iICanConnect provides free equipment and training for people with
both significant hearing and vision loss who meet the program's
disability and income eligibility guidelines. iCanConnect is a national
program with local contacts that helps people stay connected to
friends, family and the world.

Learn about iCanConnect >




Support and Trust

Get Started v Do the Work ¥ Stay Updated ¥ Resources

PROGRAM SUPPORT

Digital Navigator Model

Bridging the digital divide, ensuring everyone can participate in the
increasingly online world.

Community Health Workers s
Help Patients Use Telehealth "4t

Community health workers support the health care needs of
their community and can help patients learn about telehealth.

JOIN

DONATE

Strategies You Can Use

Join the AMSA Digital
Rural Health Project
as a Digital Health
Navigator

adimsa Project Ohio
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Tools You Can Use

Support and Trust

Digital Navigator Resources: Digital navigators are trusted guides who assist community members in internet adoption and the use of computing devices. Digital navigation services include
ongoing assistance with affordable internet access, device acquisition, technical skills, and application support.

NCTRC Digital Navigation Toolkit: This toolkit provides helpful resource links relating to digital navigation.
The Digital Navigator Model and Additional Resources: The Digital Navigator model is a replicable framework for organizations already providing digital inclusion services or those entering
the digital inclusion space to ensure that their constituents can connect with them online.

o Digital Navigators Toolkit

NRTRC Navigating the Telehealth Neighborhood: A Guide to Telehealth Basics and Virtual Appointments for Digital Navigators (Self-Paced Training Course): This course was created with
digital navigators in mind, but is a great introduction to telehealth for anyone assisting a learner, patient or loved one in accessing telehealth.

Community Health Workers Help Patients Use Telehealth: CHWs have many roles, and digital navigators could be one of them. Take a look at this fact sheet!

Patient Portal Resources for Digital Navigators

o Commonly Used Patient Portals Guide: This resource document serves as a practical tool for digital navigators, healthcare providers, and patient support teams. It offers a comparative
overview of widely used patient portals, detailing their associated Electronic Health Record (EHR) systems, language availability, and core functionalities.

o Quick Guide: Patient Portals Functions: This concise reference tool provides an overview of commonly used patient portals and the key functions they offer.

o Point And Learn: Patient Portal Icons Guide: This visual “Point and Learn” guide introduces commenly used icons found in patient portals, helping users easily identify key features such
as appointments, medications, messaging, test results, payments, video visits, forms, insurance, and health history. Designed for use by digital navigators, this resource simplifies digital
literacy support by allowing staff to visually walk patients through common portal functions.

o NRTRC Navigating the Telehealth Neighborhood: Patient Portal Training for Digital Navigators: This course helps digital navigators support digital health participants in using patient
portals to manage their health. In section one, the course covers portal basics, navigator responsibilities, benefits, key functions, and best practices. Section two provides a patient portal
toolbox to help navigators learn about common barriers, solutions, and portal policies as they assist participants in managing their health through patient portals.

https://matrc.org/explore -telehealth/broadband/

V Navigating the Telehealth
Neighborhood: A Guide to
Telehealth Basics and Virtual

NAVIGATING
e TELEHEALTH Appointments for Digital
NEIGHBORHOOD Navigators
e s ot o
therme | Ut

. - -



https://matrc.org/explore-telehealth/broadband/

Strategies You Can Use

PALMETTO
CARE
= CONNECTIONS

To Tackle the Digital Divide, A
Increase Digital Skills for your constituents through Program Teaches Seniors How to
Northstar Digital Literacy!
Use Telehealth

Digital Literezy Training l
AR E

Training and Best Practices v

' NORTHSTAR m wew

A

Assessments Education

skills. Learn more. need on parcen passed
TRY AN ASSESSMENT NOW

https://www.palmettocareconnections.org/technology/digitalinclusion/



https://www.palmettocareconnections.org/technology/digitalinclusion/

Tools You Can Use

Training and Best Practices S

Palmetto Care Connections

Paimetio Care Connections

V7= PALMETTO

CARE ABOUT . TECHNOLOGY . BROADBAND . TELEHEALTH . LEARN - < Q
= CONNECTIONS"

P
Downosds Ereenn @

< share
sl fo your device. - You s i with yourfamly: Las mare ot o Lty
- H App Store Preview
Learn Anywhere, at Anytlme! . Open the Mac App Store to buy and download apps.
Palmetto Care Connections offers E-Learning Digital Literacy Online programs that teach = . - .
you about the basics of telehealth, healthcare literacy, internet security, and email. . P toCareC o]
PALMETTO o Digital Literacy learning
OMEFJ Palmetto Care Connections
Designed for iPhone
Free
Internet Safety | 11 minutes Telehealth Training | 9 minutes
Learn about cybersecurity, scams that can Learn what a telehealth visit is, how to
infect your digital device, and ways you + prepare your digital device for your
! can protect your personal information, telehealth appointment, and the proper
nid izl ! |
and device from viruses. etiquette. iPhone Screenshots
o -re. " - -
Learning Modutes °
Email Basics | 21 minutes Google Docs | 13 minutes @
Learn about electronic mail (email), the Learn how to access Google Docs, Tehesttn Traming 5
internet, and how to create an email [ how to create a document, and the fapeen ‘e
tﬁw account with a strong password. functions of the icons located on the "
tool bar.
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O Bacs 3 Telehealth Training!
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Email Basics 2| 32 minutes o Zoom Basics | & minutes i Baics 7 »
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anew email, reply and forward emails, as 2 using your email, and some key features g
B well as how to attach a photo or document. that will assist you during your meeting. just a tap away. ")
e atety >
aw
= -

https://www.palmettocareconnections.org/events/elearning/
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A CENTER OF EXCELLENCE FOR
TELEHEALTH AND AGING

The Center of Excellence for Telehealth and Aging

A dedicated resource to help
healthcare leaders'to advance

telehealth best practices for older
adults

Training and Best Practices

Age inclusive design of telehealth is key to realizing its benefits for
older adults. Now is the time to reshape the delivery of telehealth to
meet the needs, values, and preferences of older adults and those who

love and care for them.

Principles and Guidelines for Telehealth & Aging

Lyqunams = rerson - Centered
Accessible

Integrated &
Coordinated

https://ce4ta.orqg/

Tools You Can Use

Equity in Telehealth:
Toolkit for Telehealth Providers

™

Equity in Telehealth: Toolkit for Telehealth Providers

Change Management:
Engaging a Champion

———y () westhealth

Equity In Telehoalth: Toolkit for Telehealth Providers

Communicating with
People with Dis_abilities@

o () westhealh

Equity in Telehealth: Toolkit for Telehealth Providers

Recommendations for
Communicating with Older Adults
During Telehealth Encounters

Emitableand Acoieele Cars Accixntsfo Ohdr et Pynical and
Cogritive Differences

ooy (=) westhealtn
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