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Raise Your Hand If…

• Helped someone figure out how to connect to wi-fi

• Set up a smartphone or tablet for a parent or 

grandparent

• Helped someone reset a password

• Helped someone enable their audio or video on a 

Zoom call

You have ever…



Which One Are You?



The Next Generation

https://medium.com/@antonioskarampelas/the-emergence-of-ai-natives-6d67b2543561 

https://medium.com/@antonioskarampelas/the-emergence-of-ai-natives-6d67b2543561


The Next Generation



Digital Divide

What Is It?

https://www.digitalinclusion.org/blog/we-have-two-new-definitions-broadband-equity-digital-divide/ 

https://www.digitalinclusion.org/blog/we-have-two-new-definitions-broadband-equity-digital-divide/


Digital Divide

How Does It Impact Health?



Digital Health Literacy

The ability to seek, find, understand, and 

appraise health information from electronic 

sources and apply the knowledge gained 

to addressing or solving a health problem. 

-World Health Organization-

What Is It?



Digital Health Literacy

Examples:

Being able to find and evaluate health 

information online, access telehealth 

services, manage appointments, access 

health records, communicate with 

healthcare providers electronically and 

participate in health prevention and 

management interventions. 



10

Digital Health Literacy

https://www.researchgate.net/figure/Characteristics-of-a-person-with-digital-health-literacy_fig1_358918115 

https://www.researchgate.net/figure/Characteristics-of-a-person-with-digital-health-literacy_fig1_358918115
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When Worlds Collide
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Health Technology and Interoperability

It’s Not Just Patients
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Health Technology and Health Professions Education

It’s Not Just Patients



https://www.ntca.org/sites/default/files/documents/2021-
02/Rural%20America%27s%20Critical%20Connection%20--
%20FRS%20White%20Paper.pdf 

But It Impacts Patients

Broadband 

Infrastructure

https://www.ntca.org/sites/default/files/documents/2021-02/Rural%20America's%20Critical%20Connection%20--%20FRS%20White%20Paper.pdf
https://www.ntca.org/sites/default/files/documents/2021-02/Rural%20America's%20Critical%20Connection%20--%20FRS%20White%20Paper.pdf
https://www.ntca.org/sites/default/files/documents/2021-02/Rural%20America's%20Critical%20Connection%20--%20FRS%20White%20Paper.pdf
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Health Technology and Digital Literacy

But It Impacts Patients

Age is associated with decreases in 
comfort with technology but not 
interest in telemedicine. While 

participants’ comfort with video 
visits decreased with increasing age 

(R2=0.96), interest in video visits was 
not associated with age (R2=0.07) in 

participants aged 60-99 years.
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But It Impacts Patients

Health Technology and 

Accessibility



https://www.hhs.gov/sites/default/files/guidance-on-

nondiscrimination-in-telehealth.pdf

But It Impacts Patients

For patients with LEP, we found not 

only telehealth access disparities but 

also worse video visit experience. 

Additionally, characteristics of video 

and telephone visit users differed by 

English proficiency. Worse video visit 

experience may be associated with 

challenges in integrating interpreters 

into telehealth visits or perceived 

effectiveness by both clinicians and 

patients.

Health Technology and 

Accessibility

https://www.hhs.gov/sites/default/files/guidance-on-nondiscrimination-in-telehealth.pdf
https://www.hhs.gov/sites/default/files/guidance-on-nondiscrimination-in-telehealth.pdf


https://www.rand.org/blog/2021/12/rethinking-the-impact-of-audio-only-visits-on-health.html 

But It Impacts Patients

Health Technology, Accessibility and 

Digital Literacy

https://www.rand.org/blog/2021/12/rethinking-the-impact-of-audio-only-visits-on-health.html
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The Next Generation
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Digital Therapeutics
Software-based products that help prevent, 
manage or treat medical conditions.

Right Around the Corner
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DIDGET  blood glucose 
meter from Bayer plugs into 
a Nintendo DS or DS  Lite 
gaming system to reward 
kids for consistent testing.

Gamification + Digital Therapeutics

In June 2020, the FDA approved the 
first prescription video game. Designed 
for kids ages 8 to 12 with ADHD, 
EndeavorRX challenges these young 
patients to focus on multiple tasks 
simultaneously within the game 
environment.

Motivation is the key to 
behavior change!  Gamified 
apps, devices and therapies 
address the issue of 
motivation, making behavior 
change easier and more fun by 
integrating challenges, 
rewards, community and more.

Right Around the Corner
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Sensors, Wearables and Remote Monitoring

Right Around the Corner
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Virtual and Augmented Reality

Right Around the Corner
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Digital Inclusion
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Strategies You Can Use

Assessment

Digital Health 

Readiness 

Assessment
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Tools You Can Use

Assessment
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Tools You Can Use

Assessment



Strategies You Can Use

A Telehealth Access Point 

(TAP) is a dedicated public 

space for individuals to 

access a telehealth 

appointment. These spaces 

consist of an adequate 

internet connection, a device 

with working camera, 

speaker, and microphone, as 

well as privacy 

considerations in the form of 

a dedicated room or kiosk 

where the telehealth visit can 

be conducted. TAPs may 

also have support staff to 

assist an individual through a 

telehealth appointment if 

needed.

Internet



Strategies You Can Use

Internet
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Tools You Can Use

https://findtelehealth.nrtrc.org/map https://wimtracking.com/taps/ 

If you know of a TAP in your area that 

is not on the map, submit the 

location information using this form!

By enabling the toggle for 

TAPs, you can find the 

location of TAPs in the US

Internet

https://findtelehealth.nrtrc.org/map
https://wimtracking.com/taps/
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Tools You Can Use

https://matrc.org/explore-telehealth/broadband/ 

Internet

https://matrc.org/explore-telehealth/broadband/


Strategies You Can Use

Devices



Tools You Can Use

Devices
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Strategies You Can Use

Support and Trust 



…or who is already in my 
community that can serve 
as digital navigators?
 

Things To Consider

Thinking Outside the Box
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Tools You Can Use

Support and Trust

https://matrc.org/explore-telehealth/broadband/ 

https://matrc.org/explore-telehealth/broadband/


https://www.palmettocareconnections.org/technology/digitalinclusion/  

Strategies You Can Use

Training and Best Practices

https://www.palmettocareconnections.org/technology/digitalinclusion/


Tools You Can Use

https://www.palmettocareconnections.org/events/elearning/ 

Training and Best Practices

https://www.palmettocareconnections.org/events/elearning/


Tools You Can Use

https://ce4ta.org/  

Training and Best Practices

https://ce4ta.org/


Here to Help!

www.telehealthresourcecenter.org 



Find Us Online



Discover Resources



Meet Our Chatbot



Meet Our Team



Developing the 

Solution
Preparing for 

Launch!

Preparing for 

Launch

Shameless Plug

We’re looking for inspiring, real-world stories that highlight innovative uses 
of telehealth to improve health and wellbeing in rural Appalachian 
communities—or in nearby regions facing similar challenges. Stories can 
involve any form of telehealth or virtual care, broadly defined: live video 
and audio-only visits, remote patient monitoring, mobile apps, chatbots, 
smartphone solutions, digital health education, creative uses of 
technology for public health outreach and more.

https://bridgingruralcommunities.org/ 

https://bridgingruralcommunities.org/


Contact

For More Information:

www.MATRC.org
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